
Overview of setting up your account in the New Platform

Click on ‘Become a member’ -

Supplier Membership on Sedex 

website. 

You will be redirected to ‘Join 

Sedex as a Supplier’ Page 

This guide covers the steps that Suppliers take when they register for Sedex membership

www.sedex.com

http://www.sedex.com/


Overview of setting up your account in the New Platform

Click ‘Join Sedex’ to start the 

registration process with Sedex.

You will need to complete each section 

before moving to the next one.

You will receive an automatic email from Sedex to create your password.

The registration link will expire after 24h. 

If it expires, you will need to contact our helpdesk team.



Overview of setting up your account in the New Platform

Click ‘Pay now’ to start 

the payment process.

Check the total amount

Accept Terms & Conditions

Confirm

Next page *Sedex updates its fees annually 

this is the price in July 2025.



Site Overview

Complete the 

Company and site 

details at 100% to 

unlock the 

SAQ questions

Complete the 

SAQ at 100%

The audit 

widget 

navigates you 

to the Audit 

Dashboard 

The Links 

widget 

navigates you 

to the Link 

Dashboard 

Link with your 

customers using 

this widget so they 

can start seeing 

your information

ZC Number and 

ZS Number are 

displayed

ZC Number and 

ZS Number are 

displayed

Site Name



Unlocking the SAQ 

1. Company & Site - Add Details

1. Company Information – How many Employees 

3. Activity: Choose the site type: Goods Provider; Agent or Service Provider

4. Employees and other workers



SAQ in Progress – Add Details Open SAQ 

Unlocking the SAQ 

How do I submit my SAQ?

Once you reach 100% of completion for your SAQ, a banner will pop-up to inform you that you can now submit your SAQ. Click on “Submit” to 

share your answers with your linked Buyers.

Another banner will appear to let you know that your SAQ has been submitted and you can go back at any time to edit any details.

After you submit the answers for the first time, you will receive a score on the management controls report. The E-Learning course “Assessing 

management systems at your sites” provides tips on how you can improve your score. At the moment, the management controls report is only 

available to sites that produce or manufacture a product.



Direct Links

2. Choosing Kingfisher as a customer

3. Confirming the direct link

4. Sending the request link

Type in

“Kingfisher plc”

or

“ZC3252996”

Select -> Next 

1. Who would like to link to?



Indirect Link 

2. Select a site

3. Search for a supplier – Select - Share

4. : Share a link to “Kingfisher plc”

1. Scroll down to “Share Link”

Type in

“Kingfisher plc”

or

“ZC3252996”

Click Next 



Managing additional sites, check invoices and payments 

and add users

2. Account Management

1.  Click on your Profile Icon (Top right) to drop down “Account and Payments”. 
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