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Policy Requirement

Human Rights Policy

 We expect our vendors to engage with us so that we can assess the risk of all production sites that supply us with finished goods; this is 
to enable identification of high-risk sites for ethical audit.
 Our risk assessment is based on country risk and sector risk
 All high-risk sites must have a valid ethical audit

Extreme Risk Countries & Territories:
• Afghanistan
• Belarus
• Crimea, Luhansk, Donetsk
• Cuba
• Democratic Republic of Congo
• East Jerusalem, Gaza, Golan Heights and West Bank
• Eritrea
• Iran
• North Korea
• Russia
• Somalia
• South Sudan
• Sudan
• Syria
• Yemen

These countries cannot be sourced from as 
there is a Legal Sanction or Kingfisher 
Compliance requirements in place



Country Risk Matrix- all sites require an Ethical Audit

High Risk Countries Requiring Ethical Audit Countries of InterestTunisiaPhilippinesMexicoKazakhstanEswatiniBurundiAlbania

Marshall IslandsTurkeyQatarMongoliaKenyaEthiopiaCambodiaAlgeria

NauruTurkmenistanRwandaMontenegroKosovoGabonCameroonAngola

PalauUgandaSaudi ArabiaMoroccoKuwaitGhana
Central African 
RepublicArgentina

Sao Tome and 
PrincipeUkraineSenegalMozambiqueKyrgyzstanGuatemalaChadArmenia

Solomon Islands
United Arab 
EmiratesSierra Leone

Myanmar
LaosGuineaChinaAzerbaijan

TongaUzbekistanSouth AfricaNepalLebanonGuinea-BissauColombiaBahrain

VenezuelaSri LankaNicaraguaLesothoGuyanaComorosBangladesh

VietnamSurinameNigerLiberiaHaitiCongoBelize

Western SaharaTaiwanNigeriaLibyaHondurasCôte d'IvoireBenin

ZambiaTajikistanOmanMadagascarIndiaDjiboutiBolivia

ZimbabweTanzaniaPakistanMalawiIndonesia
Dominican 
Republic

Bosnia and 
Herzegovina

ThailandPanamaMalaysiaIraqEcuadorBotswana

The Gambia
Papua New 
GuineaMaldivesIsraelEgyptBrazil

Timor-LesteParaguayMaliJamaicaEl SalvadorBrunei

TogoPeruMauritaniaJordan
Equatorial 
GuineaBurkina Faso

New in 2024

Countries included in this 
list require further 
investigation, with an 
Ethical Audit being a 
requirement at the 
discretion of the Ethical 
Compliance team.

*We reserve the right to 
conduct an Ethical Audit at 
any site supplying 
Kingfisher finished goods



High Risk Product Matrix

RationaleCountriesExample of ProductsProduct Type / 
Manufacturing Process

Sector is highly reliant on 
migrant/seasonal workforceGlobalPlants, Bulbs, Trees, Shrubs, PeatHorticulture (Plant Growers)

Sector concerns regarding low wages, 
poor working conditions, poor health & 
safety, high overtime, environmental 
pollution.

Global

Garments, Wall/Floor Coverings, Decorative 
Accessories, Rugs, Cushions, Mattresses, 
Curtains, Bedding, Workwear, felt products, 
aprons, cleaning clothsTextiles

Sector is highly reliant on low skilled, 
manual labour.

United Kingdom
Fence panels, trellis, sheds, skirting boards, 
picture rails, dido rails, joinery, strip wood

Fencing, Sheds, Mouldings, 
Architrave

Items made of natural rubber or latex.
Any other materials should fall under 
textiles.GlobalMasks, gloves, knee padsPPE (Personal Protective Equipment)
Sector concerns regarding low wages, 
poor working conditions and conditions of 
the factories, tanneries, environmental 
pollution.Global

Footwear, Bags, Belts, Rubber boots, Leather 
footwear

Shoes, accessories and leather 
products

For EU countries:
Do these factories have any management 
systems in place:
Do they have an ISO accreditations:
ISO 9001, 14001, 50001

Europe, Middle East
(Excluding European Union Countries)

Taps, showers, towel radiators, lighting fixtures 
(switches, sockets, lamps, spot lights), Door 
Hardware (handles, letterboxes, knockers, locks), 
curtain rails, wardrobe rails, hooks, hangers, 
tubing, table legs, bar stoolsChrome plating

Sector concerns regarding forced labour.Global
Solar tiles, solar modules (SKUs where the main 
product is a solar panel)Solar panels

New in 2024


